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Source : AFNOR, norme européenne NFEN13816: transport, logistique et services
transport public de voyageur dentition de | a qualité de service objectifs et mesures,
publié par AFN OR en septembre 2002, P 06.
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Source (1): P. Williams and J. Palmer, tourism destination brands and electronic
commerce: Towards synergy, Journal of vacation marketing, volume 05, n 03,
1999, p 265.

e ale Be dla SO bl sl Ll e gl oSl Sl JM
S Y @l o led) cllang) g L F il b e bed) Gelabaddly L) llgndd
Sl JLasVlg oY b oSS pshad Jip Vg O i (sl bl fadd) (3 e sliazaY)
ol el 2l Lo n 53l pp LeSE gl i) Ol gald Bedlidl 5080 o 5,504
Je 3 o bed) Clelanad) 2l o G il 2SS0 39 SUY) el God) 3
o A Al 2l st 3 JLasVly oS! SlorgleSS sl & o1V el 2Ll
@ A ada los) (3 5l A Ll Slesll pUT iy s S5 Sy g (Bl g
o Ol paledl e 10T ars JLaiVly pdeY) OlamslsSS cayle ST i L) Ul
Bl iSOV sl 3wty e Lgtansl (3 ) 53l
b g 6l 3] al wo gl Ayl AL P e g SY1 el Loy

LU Sl e L g (il 30l e (3 Lo Vs ST oY)

93



L3SV Ll Bl U il L2 1(08) o3y S

el =

Source: P.Williams and J.Palmer, tourism destination brands and electronic
commerce: Towards synergy, Journal of vacation marketing, volume 05, n 03,
1999, p 265.
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